PEDIATRIC TO ADULT CARE
TRANSITION PLAN

e Transitioning young adults who are staying within our health care network are given a new patient
packet at their last pediatric visit which contain the following:
o No-Show Policy
Financial Policy
Release of Information Form
Privacy Notice
Registration for Patient Portal
How to Obtain Care-After Hours Access
Registration Form
Patient Intake Form
PCMH Brochure
Welcome Map
Information You Should Know Regarding Your Health Care Treatment as a Minor
Patient Experience Document
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Their existing patient record is updated based this information at the time of their first adult visit

® Transitioning young adults who go either inside or outside our health care network are given the
following information:
o Release of Information Form
o Transition to adult care letter from their provider
o A medical summary, immunizations, along with any medications and/or specialists related to
their chronic condition, if any
e The practice uses a monthly adolescent/young adult report to outreach to those existing patients, ages
12 to 17, which have not been seen.
® Patients who do not show for their appointment are given a follow up call and letter that is noted in
their record
® Patients who are seen by a health care provider are provided a visit summary, along with the age-
appropriate, acute, and/or chronic management educational materials, and information on when to
schedule their next visit.



